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The Study of “Internet Plus Town Gas Customer Service "Model
Ma Xiang
Abstract: Investigation and Analysis of Internet technology application status in the field of gas industry,

proposed the development of gas customer servicemodel, on the basis of technical business
with "Internet plus" thinking. In a large number of users to the advantages of stability,internet

banking and intelligent home evolution solutions were put forward.Also with "Internet plus"

thinking,planned the overall direction of the gas industry and key issues to be resolved.
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